SEEKING JUSTICE
RESTORING HOPE

New Orleans
Family Justice Center

Established in 2007

New Orleans Family Justice Center is a partnership of agencies dedicated
to ending family violence, child abuse, sexual assault, and stalking through
prevention and coordinated response by providing comprehensive client-
centered, trauma informed services in a single location



INTEGRATED DOMESTIC AND SEXUAL VIOLENCE RESPONSE

LA. COMMISSION ON LAW ENFORCEMENT

LA. VAWA/STOP Administrator
LA. VOCA Administrator

CIVIL LEGAL SERVICES

Project SAVE — Catholic Charities
2 Civil Legal Attorneys

Catholic Charities
Immigration Legal Services

Southeast LA. Legal Services
2 Full Time Civil Legal Attorneys

Tulane D.V. Law Clinic OVW -
Legal Services Grant Legal Advice
Clinic

LIFT Incubator Program
La. Civil Justice Center
Southeast La. Legal Services

PROSECUTION
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District Attorney Specialized DV Prosecution Unit
1 ADA; 4 Victim Witness Advocates

U.S. Attorney’s Office - Eastern District of Louisiana
2 Victim Witness Advocates —

federal cases

CITY OF NEW ORLEANS Office of
Criminal Justice Coordination Mayor’s
Domestic Violence Advisory

Committee (EVAC)
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NEW ORLEANS FAMILY JUSTICE CENTER

Comprehensive Victims Services Center

SEEKING JUSTICE
RESTORING HOPE

BLUEPRINT FOR SAFETY INTEGRATED PROTOCOL

New Orleans Child Advocacy Center (CAC)
NOFJC Satellite Office Forensic
Interviewing for children

HEALTHOERVICES

Crescent Care Health Services
Primary Health Care / Adult and Children On-site
health clinic

LAW ENFORCEMENT
NOPD Domestic Violence Unit
NOPD Sex Crimes Unit

Harmony House — Kingsley House
/ Supervised Visitation and Exchange

ADVOCACY

NOFJA PROGRAMS

CRESCENT HOUSE
Emergency Safe Housing, 24 Crisis Line, Crisis
Counseling, Children’s Services Case
Management, Support Groups, Court Advocacy
Hispanic Bi-Lingual Services

‘\
INVEST IN YOURSELF
Education, Adult Literacy, Vocational Services
MOVING FORWARD
Transitional, Rapid Re- Housing and Permanent
Supportive Housing Services SPEAK UP!

\ Teen Dating Violence Prevention Program

TRAUMA RECOVERY SERVICES

Individual Counseling Services
Group Counseling Services Adults
and children

SEXUAL ASSAULT SERVICES
Crisis Intervention
Medical Advocacy — 24 hour response 24
hour crisisline
Sexual Assault Response Team On-site
SANE Program




Integrating the Social Determinants of
Health into Building a
e Culture of Health in Louisiana

Domestic Violence and Sexual Assault Response
Implementation of the Trauma Framework

* Traditional rejection of mental health frameworks in early years of the movement
*  Survivors of abuse did not want to be “Diagnosed” with a mental illness — was seen as victim blaming

* Battered Women’s Movement rejected the traditional healthcare/mental

* Trauma Framework — “what is wrong with you” was replaced with “what happened to you”
M Common response to an uncommon adverse experience

* Understanding “Poly-victimization” — variety of adverse trauma experiences over a lifetime

* Impact of “ACES” over the life span on health, mental health and cycles of abuse
e Identifying and assessing health implications for survivors (non-fatal strangulation, brain injury, overall health)
* Identifying and assessing mental health implication for survivors (Diagnosed and Undiagnosed Mental Ilinesses)
*  Understanding the contribution of unmitigated interventions on children exposed to violence in the home:
* Asmany as 40 - 60% of children exposed to violence in the home
»  Will become perpetrators in teen years and adulthood
»  Will become a victim with an abusive partner by early adulthood




SEEKING JUSTICE
RESTORING HOPE

Building a Culture of Health

Using a trauma-informed approach and framework

1. Children’s Intervention Program:

Now employ 3 full time children’s therapists to focus on mitigating childhood
trauma for children exposed to domestic violence in the home.

Becoming a Medicaid Provider in order to increase capacity — NOFJC saw over
600 children of victims of domestic violence come through our doors in 1 year.

Camp HOPE Louisiana — one week intensive camping experience — the first
evidenced-based camping and mentoring program for children exposed to
trauma in the U.S.

Outcomes based on the Children’s HOPE Scale — increases in HOPE = Setting
goals and providing agency = belief in themselves that they can have dreams
that are achievable




Building a Culture of Health
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Using a trauma-informed approach and framework

2. Office of Victims of Crime Poly-Victimization Demonstration Initiative:
* NOFICis 1 of 6 Family Justice Centers across the country selected:

e Create an culturally specific assessment tool to document various lifetime
trauma experienced by our client population

* Introduce a wide range of alternative therapies in addition to talk therapy
to address the range of trauma healing (music, art, body, dancing, etc.)

e Create a service delivery system (NOFJC) where all systems on site are
trained in the trauma framework and incorporates trauma informed
practices in all services.

 Research component to create the assessment tool and to document the
effectiveness of the project.




Building a Culture of Health
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Using a trauma-informed approach and framework

3. Bring healthcare services on site:

* Partnering with Crescent Care Health Services to open a health clinic on site at
the NOFJC

* Offering traditional health services to an underserved population -
connecting them with health services (adults and children)

 Become an enrollment center for third party payors and Medicaid

* Access to a larger healthcare network that can provide a wide range of
health services

* Connecting service delivery between domestic violence, sexual assault,
HIV, human trafficking and stalking populations




SEEKING JUSTICE

RESTORING HOPE

Building a Culture of Health

Using a trauma-informed approach and framework

4. Establishment of onsite forensic capabilities in the health clinic:

Sexual Assault Forensic Exams: Offering community based sexual assault

forensic rape exams on site within the clinic — first report can be done at
the center with the onsite presence of the Sexual Assault Unit of NOPD

Domestic Violence Forensic Exams:
» Documentation of non-fatal strangulation injuries
Over 60% of victims report choking or strangulation
Can connect victim for more intensive medical evaluation

» Documentation of other injuries not visible on the scene of the
incident, but present when victims comes in for services




